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31. Trademal'l>s and T1·ade Names 

No patent, copyright, trademark or other proprietary !'ight (the "Marks") is licensed, 
granted, or otherwise transferred by this Agreement. Each Party is strictly prohibited 
from any use of the other Party's Marks, including, but not limited to, in sales, in 
marketing or in advertising of telecommunications services. The Marks include those 
Matb owned directly by a Patty or its Affiliate(s) and those Marks that a Party has a 
legal and valid license to use. The Parties aclmowledge that they are separate and distinct 
and that each provides a separate and distinct service and agree that neither Party may, 
expressly or impliedly, state, advettise or market that it is or offers the same service as 
the other Patty or engage in any other activity that may result in a likelihood of confusion 
between its own service and the service of the other Patty. 

32. Non-Waiver 

Failure of either Party to insist on the performance of any term or condition of this 
Agreement or to exercise any right or privilege hereunder shall not be construed as a 
continuing or future waiver of such term, condition, right or privilege. 

33. Bankruptcy 

If any voluntary or involuntary petition or similar pleading under any Section or Sections 
of any b'ankruptcy act shall be filed by or against a Party, or any voluntary or involuntary 
proceeding in any court or tribunal shall be instituted to declare the Party insolvent or 
1mable to pay the Patty's debts, or the Party makes ·an assiglllllent for the benefit of its 
creditors, or a trustee orreceiver is appointed for the Party or for the major patt of the 
Party's property, the other Party may, if that Party so elects but not otherwise, and with or 
without notice of such election or other action by that Patty, f01thwith terminate this 
Agreement. 

34. Last Mile Pt•ovider Notification 

CLEC shall notify lLEC of each Last Mile Provider that has contracted with CLEC to 
provide physical interconnection within ILEC's service territory, thhty (30) days prior to 
delivering traffic to ILEC. 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
written below. 

Northland Telephone Company 
of Maine 
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CRC Communications of Maine, Inc. 

By: _112 &_L 
Printed ---'e<~Cf'------ci'J-1""'-'s-"'c/."'"'-'-/"'~-----
Title: {/. Y:. .u,',f.,,J-

Date: '-! /:r-/ z.o( b 
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GLOSSARY 

1. General Rule 

Special meanings are given to common words in the telecommunications industry, and 
coined words and acronyms are common in the custom and usage in the industry. Words 
used in this Agreement are to be lUlderstood according to the custom and usage of the 
telecommunications industry, as an exception to the general rule of contract interpretation 
that words are to be understood in their ordinary and pop<llar sense. In addition to this 
rule of interpretation, the following terms used in this Agreement shall have the meanings 
as specified below; 

2. Definitions 

2.1 ACCESS SERVICE REQUEST (ASR). 

An industry standard form, which contains data elements and usage rules used by 
the Parties to add, establish, change or disconnect services or trunks for the 
putposes of interconnection. 

2.2 ACT. 

The Communications Act of 1934 (47 U.S. C. § 151 et. seq.), as from time to time 
amended (including, without limitation by the Telecommunications Act of 1996, 
Public Law 104-104 of the 1 04th United States Congress effective February 8, 
1996), and as further interpreted in the duly authorized and effective rules and 
regulations of the FCC or the Commission. 

2.3 AFFILIATE. 

Shall have the meaning as set forth in the Act. 

2.4 APPLICABLELAW. 

All effective laws, government regulations and orders, applicable to each Party's 
performance of its obligations under this Agreement. 

2.5 AUTOMATIC NUMBER IDENTIFICATION (ANI). 

The signaling parameter which refers to the munber transmitted thmugh the 
network identifying the calling number of the calling Party. 

2.6 CALLING PARTY NUMBER (CPN) . 

A Signaling System 7 (SS7) parameter that identifies the calling party's telephone 
number. 
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2.7 CENTRAL OFFICE. 

A local switching system for connecting lines to lines, lines to trunks, or trunks to 
trunks for the pmpose of originating/terminating calls over the public switched 
telephone network. A single Central Office may handle several Central Office 
codes ("NXX''). Sometimes this term is used to refer to a telephone company 
building in which switching systems and telephone equipment are installed. 

2.8 CENTRAL OFFICE SWITCH. 

A switch used to provide Telecommunications Services including, but not limited 
to, an End Office Switch or a Tandem Switch. A Central Office Switch may also 
be employed as combination End Office I Tandem Office Switch. 

2.9 COMMISSION. 

The New Hampshire Public Utilities Commission. 

2.10 COMMON CHANNEL SIGNALING (CCS). 

A method of transmitting call set-up and network-control data over a digital 
signaling network separate from the public switched telephone network facilities 
that canies the actual voice or data content of the call. 

2.11 DIGITAL SIGNAL LEVEL 1 (DS1). 

The 1.544 Mbps first-level signal in the time-division multiplex hierarchy. 

2.12 DIGITAL SIGNAL LEVEL 3 (DS3). 

The 44.736 Mbps third-level signal in the time-division multi[Jlex hierarchy. 

2.13 DIRECT INTERCONNECTION FACILITIES. 

2.14 

Dedicated one-way or two-way transport facilities installed between CLEC's 
switch (orits equivalent) and ILEC's switch. 

END OFFICE SWITCH OR END OFFICE. 

End Office Switch is a switch in which End User Customer station loops are 
tenninated for connection to trunks. The End User Customer receives 
terminating, switching, signaling, transmission, and related fu11ctions for a defined 
geographic area by means of an End Office Switch. 
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2.15 END USER CUSTOMER. 

The residence or business subscriber that is the ultimate user of 
Telecommunications Services provided directly to such subscriber by either of the 
Parties or through a Party by a Last Mile Provider. 

2.16 END USER CUSTOMER LOCATION. 

The physical location of the premises where an End User Customer makes use of 
Telephone Exchange Service and that has a record in the 911 ALI database. 

2.17 EXCHANGEAREA. 

Means the geographic area that has been defined by the Commission for the pro" 
vision of Telephone Exchange Service. 

2.18 FCC. 

The Federal Communications Commission. 

2.19 INFORMATION SERVICE. 

The te1m shall be as defined in the Act. (47 U.S.C. § 153(20)). 

2.20 INTEREXCHANGE CARRIER (IXC). 

A Telecommunications Carrier that provides, directly or indirectly, InterLATA or 
IntraLATA telephone toll services, as defined in the ILEC tariffS. 

2.21 1NTERLATA TRAFFIC. 

Telecommunications toll traffic that originates in one LATA and terminates in 
another LATA. 

2.22 INTRALATA TRAFFIC. 

Telecommtmications toll traffic that originates and te1minates in the same LATA. 

2.23 INTERNET PROTOCOL CONNECTION (IPC). 

The physical location where end-user information is originated or terminated 
utilizing internet protocol. 
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2.24 ISDN USER PART (ISUP). 

A part of the SS7 protocol that defines call setup messages and call takedown 
messages. 

2.25 ISP-BOUND TRAFFIC. 

ISP-Bound Traffic means traffic that originates from or is directed, either directly 
or indirectly, toot thtough an information service provider or Internet Service 
Provider (ISP) who is physically located in an area within the local/BAS exchange 
of the originating End User Customer. Traffic originated from, directed tom· 
through an ISP physically located outside the originating End User Customet's 
localfEAS exchange will be considered switched toll traffic \f the terminating to 
originating ratio exceeds three to one. Any traffic in excess of this ratio will be 
subject to originating access charges and not recipl'Ocal compensation. VoiP or 
IP-Enabled Traffic is not ISP-Bound Traffic. 

2.26 JURISDICTIONAL INDICATOR PARAMETER (JIP). 

JIP is a six-digit number which provides a unique identifier tepresenting the 
originating carrier. JIP is defined in the Alliance for Telecommunications 
Industry Solutions Reference Document ATIS-03000 11. 

2.27 LAST MILE PROVIDER. 

A Last Mile Provider is the entity that offers sel'Vice to the End User Customer or 
obtains service from one of the Parties to this Agreement for sale to anothe1· entity 
or entities. A Last Mile Provider may or may not have its own facilities and may 
be either a Telecommunications Can'ier Ol' a non-Teleconnmmications Carder. 

2.28 LINE INFORMATION DATABASE (LIDB). 

One or all, as the context may require, of the Line Information Databases owned 
individually by ILEC and other entities which provide, among other things, 
calling card validation functionality for telephone line number cards issued by 
ILEC and other entities. A LIDB also contains validation data for collect and 
third number-billed calls; i.e. Billed Number Screening. 

2.29 LOCAL ACCESS AND TRANSPORT AREA (LATA). 

Shall have the meaning set forth in the Act. 
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2.30 LOCAL/BAS TRAFFIC. 

Any call, including VoiP or lP-Enabled Traffic, that originates from an End User 
Customer physically located in one exchange and terminates to an End User 
Customer physically located in either the same exchange, m· other mandatory 
local calling area (e.g., Extended Area Service (EAS) exchanges) associated with 
the originating End User Customer's exchange. The terms "Exchange" and 
"Extended Area Service (BAS) shall be as deemed in ILEC's General Subscriber 
Services tariff. ' 

2.31 LOCAL EXCHANGE CARRIER (LEC). 

Shall have the meaning set f01th in the Act. 

2.32 LOCAL EXCHANGE ROUTING GUIDE (LERG). 

The Telcordia Technologies reference customarily used to identify NPA/NXX 
routiog and homing ioformation, as well as network element and equipment 
designation. 

2.33 NORTH AMERICAN NUMBERING PLAN (NANP). 

The system of telephone numbering employed io the United States, Canada, 
Bermuda, Puerto Rico and ce1taln Caribbean islands. The NANP format is a 10-
digit number that consists of a 3-digit NPA Code (commonly referred to as area 
code), followed by a 3-digit Central Office code and a 4-digit line number. 

2.34 NUMBERING PLAN AREA (NPA). 

Also sometimes rerem:d to as an area code, is the first three-digit indicator of 
each 1 0-digit telephone number within the NANP (Notth American Numbering 
Plan). Each NPA contains 800 possible NXX Codes. There are two general 
categories ofNPA, "Geographic NPAs" and "Non-Geographic NP As." A 
Geographic NPA is associated with a defined geographic area, and all telephone 
numbers bearing such NP A are associated with services provided within that 
geographic area. A Non-Geographic NPA, also known as a "Service Access 
Code" or "SAC Code" is typically associated with a specialized Telecommuni
cations Service that may be provided across multiple geographic NPA areas. 500, 
700, 800, 888 and 900 are examples ofNon-Geographic NPAs. 

2.35 NXX, NXX CODE, CENTRAL OFFICE CODE OR CO CODE. 

The three-digit switch entity indicator (i.e., the :first three digits of a seven-digit 
j telephone number). Bach NXX Code contains 10,000 station numbers. 
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2.36 POINT OF INTERCONNECTION (POI). 

The physicallocation(s) mutually agreed upon and designated by the Parties for 
the purpose of exchanging Local/BAS Traffic and ISP-Bound T1'affic on a 
technically feasible point on ILEC network. Each Patty shall be responsible for all 
costs on its respective side of the POI. · 

2.37 RATE CENTER AREA. 

A Rate Center Area is a geographic location, which has been defined by the 
Commission as being associated with a particular NP AINXX code, which has 
been assigned to an ILEC for its provision of Telephone Exchange Service. Rate 
Center Area is normally the same as the boundary of the ILEC Exchange Area as 
defined by the Commission. 

2.38 RATE CENTER. 

A Rate Center is the finite geographic point identified by a specific V &H 
coordinate which is used by the ILEC to measure, for billing purposes, distance
sensitive transmission sel'Vices associated with the specific rate center; provided 
that a Rate Cente1· cannot exceed the boundaries of the ILEC Exchange Area as 
defined by the Commission. 

2.39 SIGNALING SYSTEM 7 (SS7). 

The cormnon channel out-of-band signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and 
the American National Standa(ds Institute (ANSI). ILEC and CLEC currently 
utilize this out-of-band signaling protocol. 

2.40 SWITCHED ACCESS SERVICE. 

The offering of transmission and switching services for the purpose of the 
origination or termination of toll traffic. Switched Access Services include, but 
may not be limited to, Featme Group A, Feature Group B, Featme Group D, 700 
access, 8XX access, and 900 access. 

2.41 TANDEMSWITCH. 

A switching entity that has billing and recording capabilities and is used to 
connect and switch trunk circuits between and among end office switches and 
between and among end office switches and carriers' aggregation points, points of 
termination, or points of presence, and to provide Switched Access Services. 
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2.42 TANDEM TRANSIT TRAFFIC OR TRANSIT TRAFFIC. 

Telephone Exchange Service traffic that originates on CLEC's network and is 
trans-ported through the ILEC's Tandem to the Central Office of another 
competitive local exchange cardet·, Commercial Mobile Radio Service ("CMRS") 
carder, non-affiliated ILEC or other LEC, where the homing arrangement for 
dialed NPA-NXX-X is designated as the tandem switch per the Local Exchange 
Routing Guide ("LERG"). Subtending Central Offices shall be determined in 
accordance with and as identified in the LERG. Switched Exchange Access 
Service traffic is not Tandem Transit Traffic. 

2.43 TARIFF. 

Any applicable Federal or State tariff of a Party, as amended fi'Om time to time. 

2.44 TELCORDIA TECHNOLOGIES. 

Formerly known as Bell Conununications Research. The organization conducts 
research and development projects for its owners, including development of new 
Telecommtmications Services. Telcordia Technologies also provides generic 
requirements for the telecommunications industry for pmducts, services and 
technologies. 

2.45 TELECOMMUNICATIONS CARmER. 

The te11n "telecommurdcations can-ier" means any provider of telecommu
nications services, except that such term does not include aggregators of 
telecommtmications services. A telecommunications carrier shall be treated as a 
conunon CatTier under the Telecommtmications Act only to the extent that it is 
engaged in providing Telecommtmications Services. 

2.46 TELECOMMUNICATIONS SERVICE. 

Telecommunications Service is as defined in47 U.S.C. § 153(46). 

2.47 TELECOMMUNICATIONS TRAFFIC. 

"Telecommunications Traffic" is as defined in 47 C.F. R. § 51.701(b)(l) and is 
traffic subject to reciprocal compensation under 4 7 U.S. C. § 251 (b)( 5). 

2.48 TELEPHONE EXCHANGE SERVICE. 

Tlle tetm "telephone exchange service" shall have ihe meaning set forth in47 
U.S. C.§ 153 (47) of the Act. 
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2.49 VOICE OVER INTERNET PROTOCOL (VolP) OR IF-ENABLED TRAFFIC. 

VolP means any IF-Enabled, real-time, multidirectional voice call, including, but 
not limited to, service that mimics traditional telephony. For purposes of this 
Agreement, VolP or IP-Enabled Traffic includes: 

(i) Voice traffic originating on an Intemet Protocol Connection (IPC) and 
which te1minates on the Public Switched Telephone Network (PSTN); and 

(ii) Voice traffic originated on the PSTN and which terminates on an IPC. 
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Interconnection Attachment 
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1. General 

1.1 This Interconnection Attachment sets forth specific te1·ms and conditions for 
network interconnection arrangements between ILEC and CLEC for the purpose 
of the exchange ofLocal/EAS Traffic and ISP-Bound Traffic that is originated by 
an End User Customer of one Party and is terminated to an End User Customer of 
the other Party physically located in the same Exchange Area, where each Pruty 
directly provides Telephom' Exchange Service Ol' has an anangement with the 
Last Mile Provider to provide equivalent type service to the End User Customer. 

1.2 This Attachment also describes the physical architecture for the interconnection of 
the Pmiies facilities and equipment for the transmission and routing of Telecom
munications Traffic between the respective End User Customers of the Pmties 
pursuant to§§ 251 (a) a11d (b) ofthe Act and the compensation for such facilities 
and traffic exchanged. 

1.3 Responsibility for Traffic 

1.3.1 Each Party is responsible for all traffic that it delivers to the other Party 
including but not limited to voice traffic, VoiP or !P-Enabled Traffic, ISP
Bound Traffic and to11 traffic. Neither Party shall provision any of its 
services in a ma1111er that permits the circumvention of applicable switched 
access charges, by it or a Last Mile Provider. Each Pa1ty agrees to be 
responsible and pay for its po1tion of the Interconnection Facilities, 
Reciprocal Compensation and Access Charges associated with all tr·affic 
that it delivers to the other Patiy. In addition, each Party is required to 
comply with any technical requirements imposed by the FCC or a state 
commission regarding the exchange of such traffic. 

1.3.2 Without prejudice to either Party's position conceming the application of 
reciprocal compensation or access charges to VoiP or IP-Enabled Traffic, 
the Parties agree for purposes of this Agreement only and on an interim 
basis until the FCC issues an order addressing this issue, jurisdiction of 
VoiP or IP-Enabled Traffic will be detennined based on the NPA-NXX of 
the dialed-from and dialed-to numbets. Signaling infotmation associated 
with VoiP or IP-Enabled Voice Traffic must comply with Section 5 of this 
Interconnection Attachment. 

1.3.3 CLEC provides telecommunications services under this Agreement to End 
User Customers both directly and indirectly. The Parties undetstand and 
agree that this Agreement will permit a Pmty to provide a wholesale 
service to a Last Mile Provider; however, under no circumstances shall 
such wholesale sewices be deemed, treated O\' compensated as a tra11sit 
service. For purposes of this Agreement, CLEC's indirect service for 
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traffic exchange is considered to be the provision of end office switching 
functions for the Last Mile Provider so it is not entitled to bill and ILEC is 
not obligated to pay any transit charges for such traffic. 

1.3 .4 Each Party agrees that it shall he responsible for implementing the proper 
Signaling and Signaling Parameters for determining the con·ect 
classification of traffic pursuant to Section 5 of this Attachment. 

. 1.3.5 The Parties agree that the delivery of traffic that has had Signaling or 
Signaling Parameters stripped, altered, modified, added, deleted, changed, 
and/or inconectly assigned ("Misclassified Traffic'') is prohibited under 
this Agreement. The Patties also agree that, due to the technical nature of 
its origination, certain traffic that is not Misclassified Traffic may be 
properly transmitted without all the Signaling and Signaling Parameters 
pursuant to SectionS ofthis Attaclunent ("Unclassified Traffic''). 

1. 3.6 If the percentage of total call traffic transmitted with Signaling and 
Signaling Parameters in a given month falls below 95%, the Patty 
originating such traffic agrees to pay the terminating Pmty' s intrastate 
access rates for all Unclassified Traffic for the applicable montll. 
Notwithstanding the foregoing, if a ternrinating Pmty dete1mines that 
Misclassified Traffic has been delivered by the originating Pmty, Section 
1.3. 8, herein below, shall apply with respect to the delivery of such traffic. 

1.3 .7 If a te1minating Patty determines in good faith in any month that any 
traffic delivered by the originating Party is Misclassified Traffic: 

1.3 .7 .1 The te1minating Party will provide sufficient call detail records 
or other information, including its reasoning as to why the traffic 
is misclassifled, as notification to the other Patty. Upon receipt 
of such notification, the Party originating such traffic shall be 
permitted to investigate and identifY the alleged Misclassified 
Traffic; 

1.3.7.2 In addition to the terminating Party's other rights and remedies 
with respect to Misclassified Traffic, the originating Patty agrees 
to pay the terminating Party's intrastate access rates with respect 
to all Misclassified Traffic unless a written notice of dispute is 
provided by the originating Patty in accordance with Section 
1.3.7.4. 

1.3.7.3 The Party originating traffic that has been determined to be 
Misclassified Traffic agrees to take all reasonable steps to cease 
all actions, and cancel or reroute any service that is permitting 
the delivery ofMisclassified Traffic. 
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1.3.7.4 If the originating Party disagrees with the te1minating Patty's 
determination that traffic has been misclassified, the originating 
Patty, within sixty (60) days of its receipt of notification pmsuant 
to Section 1.3.7.1 from terminating Party, will provide the 
te1minating Pruty written notice ofits dispute along with all 
documentation supp01ting its challenge to the originating Pmty's 
challenge of the terminating Party's claim. If the Parties m·e not 
able to mutually agree as to the proper treatment of the traffic 
based upon the docnmentation prodnced, the Dispute Resolution 
procedures of Section 13 of this Agreement shall apply. 

1.3.8 Notwithstanding anything herein to the contrary, the Parties agree that if it 
is detemuned that an originating Party is delivering Misclassified Traffic 
making up more than two percent (2%) of the total traffic it is delivering 
during any consecutive three (3)-month period, such Patty shall be in 
Default of this Agreement, subject to Section 3 of the General Terms and 
Conditions of this Agreement. To the extent that the Parties have eulisted 
the Dispute Resolution procedures pursuant to Section 1.3.7.4 of this 
Attaclnnent and Sectionl3 of the General Terms and Conditions to 
detennine the proper treatment of the traffic, a Default shall not occur. 
while such dispute is pending. Each Party shall make a good faith effort 
to resolve any such pending dispute within a reasonable time period. 

1.3.9 Each Patty shall take all reasonable steps to coiTect the causes of 
misrouted toll traffic, misidentified traffic, Misclassified Traffic and 
Unclassified Traffic. Such traffic maybe rerouted to toll trunk groups or 
properly identified. 

1.3.10 Each Party shall have the rightto audit the other Patty's records to ensure 
that no traffic is misrouted, misclassified, or is otherwise in circumvention 
of access charges. Both Parties shall cooperate in providing the records 
required to conduct such audits. Upon request, the audited Party will 
cooperate in identifYing the physical location of the End User Customer 
originating or terminating the call. No Patty shall have the tight to conduct 
an audit more than one time in a consecutive six-month period. 

2. Physical Connection 

2.1 The Parties shall exchange LocalfEAS Traffic and ISP-Bound Traffic over Direct 
Intercomtection Facilities between their networks. The Pmties agree to physically 
connect their respective networks so as to exchange such Local!EAS and ISP
Bound Tmffic, with the Point of Interconnection (POI) designated at or within the 
ILEC exchange boundary. 
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2.2 The POI is the location where one Party's operational and financial responsibility 
begins and the other Party's operational and financial responsibility ends for 
Local/EAS Traffic and ISP-Bound TTaffic. Each Party will be financially 
responsible for all facilities and traffic located on its side ofthe POI. 

2.3 The Direct Interconnection Facilities shall be provisioned as two-way intercon
nection trunks, where technically feasible. The dedicated interconnection facilities 
shall meet the Telcordia BOC Notes on LEC Network Practice No. SR-TSV-
002275. 

2.4 ILEC and CLEC may utilize existing and new Direct Interconnection Facilities 
procured in any wireline capacity for the mutual exchange of Local/EAS Traffic, 
ISP-Bound Traffic and toll traffic. Separate trunks shall be provisioned on the 
Direct li1terconnection Facilities according to Section 2.5.1 and Section 2.5.2. 

2.5 Direct Interconnection Facilities 

2.5.1 Local Interconnection Trunks 

2.5.1.1 The Parties will establish a separate trunk group for the exchange 
of Locai/EAS Traffic and ISP-Bound Traffic ("Local Intercon
nection Trunks") on the Direct Interconnection Facility. The 
Parties agree that all Local/BAS and ISP-Bound Traffic 
exchanged between them will be on trunks excl\lsively dedicated 
to snch Traffic. Neither Party will terminate IntraLATA or 
InterLATA toll traffic at· originate untranslated traffic to service 
codes (e.g., 800, 888) over Local Interconnection Tmnks. 

2.5.1.2 If the Patties' originated Local/BAS Traffic and ISP-Bo\lnd 
Tmffic is exchanged utilizing the same two-way Local 
Interconnection Trunk, both Parties will mutually coordinate the 
pmvisioning and quantity of trunks to be utilized in this 
arrangement. 

2.5.2 Toll Tmnks 

2.5.2.1 Toll traffic shall not be ro\lted on the Local Interconnection 
Trunks. Separate trunk groups for such Toll and Access Traffic 
must be established on the Direct Interconnection Facility. 
Standard access compensation arrangements fi'Om the Patties' 
respective tariffs will apply to the Access Tmni<s. 
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2.5.3 Fiber Meet Point 

2.5.3.1 Fiber Meet Point is an interconnection a!1'angement whereby the 
Patties physically interconnect their networks via an optical fiber 
interface (as opposed to an electrical interface) at a mutually 
agreed upon interconnection point. Unless otherwise agreed, the 
POI for a Fiber Meet Point Anangement shall be whet·e the 
Patiies physically interconnect their networks via an optical fiber 
interface located on the ILEC network. The location where one 
Patty's facilities, provisioning, and maintenance responsibility 
begins and the other Party's responsibility ends is at the POL 

2.5.3.2 If the Patiies agree to interconnect pursuant to a Fiber Meet 
Point, CLEC and ILEC shall jointly engineer and operate a fiber 
optic transmission system. The Patties shall interconnect their 
transmission and routing ofLocai/EAS Traffic and ISP-Bound 
Tmffic via a local cham1el facility at the DSl or DS3 level. The 
Patties shall work jointly to determine the specific transmission 
system. CLEC's fiber optic transmission equipment must be 
compatible with ILEC's equipment. 

2.5.3.3 Each Patty shall, wholly at its own expense, procure, install and 
maintain the agreed-upon fiber optic equipment on its side of the 
Fiber Meet Point. 

2.5.3.4 The Patiies shall agree upon and desiguate a POI on the ILEC's 
network as a Fiber Meet Point, and ILEC shall make all 
necessary preparations to receive, and to allow and enable CLEC 
to deliver, fiber optic facilities into the POI with sufficient spare 
length to reach the fusion splice point at the Fiber Meet Point. 

2.5 .3 .5 CLEC shall deliver aod maintain its fiber straods wholly at its 
own expense. Upon request by CLEC, ILEC shall allow CLEC 
access to the Fiber Meet Point entry point for routine 
maintenance purposes as promptly as possible during normal 
business hours. 

2.5.3.6 The Parties shall jointly coordinate and undetiake maintenance 
of the fiber optic transmission system. Each Patty shall be 
responsible for maintaining the components of its own :fiber optic 
transmission system. 

2.3.3.7 Each Patty will be responsible for providing its own traosport 
facilities to the Fiber Meet Point. 

2.6 Once Direct Interconnection Facilities are established, both Patties shall route all 
traffic to the other Party utilizing the Direct Interconnection Facilities except in 
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the case of an emergency or temporary equipment failure. Should either Patty 
determine that the other Pruty is routing its originated traffic indirectly via a third 
party tandem not under the case of an emergency or temporary equipment failure, 
the originating Pmty agrees to update its routing and translations tables to move 
such traffic to the Direct Interconnection Facilities within five (5) business days. 

2. 7 Facility Sizing. The Pruties will mutually agree on the appropriate sizing of the 
transport facilities. The capacity of transport facilities provided by each Pmty will 
be based on mutual forecasts aud sound engineering practice, as mutually agreed 
to by the Parties. CLBC will order trunks in the agreed-upon quantities via an 
Access Service Request ("ASR"). 

2. 8 If CLBC's request requires ILEC to build new facilities (e.g., installing new 
fiber), CLEC will bear the cost of construction. Payment terms for such costs will 
be negotiated between the Patties on an individual case basis. No Patty will 
construct facilities that require the other Patty to build unnecessary facilities. 

2.9 CLEC shall be responsible for establishing 911 trunks with the designated 911 
vendor. CLEC may purchase transport for such 911 truuks from ILBC subject to 
applicable Tariff rates. 

2.10 Interface Types. If the POI has au electrical interface, the interface will be DS I 
or DS3 as mutually agreed upon by the Pmties. 

2.11 Pmgramming. It shall be the responsibility of each Patty to program aud update 
its own switches and network systems pursuant to the LERG. 

2.12 Equipment Additions. Where additional equipment is required, such equipment 
will be obtained, engineered, aud installed on the same basis and with the same 
intervals as any similar growth job for the Patties' intemal customer demand. 

3. Compensation 

3.1 Facilities Compensation 

3.1.1 For Direct Interconnection Facilities, CLEC may utilize a Fiber Meet 
Point if a Fiber Meet Point is agreed to by ILEC, lease facilities from 
ILBC or lease facilities fi'om a third party to reach the POL 

3.1.2 Each Pmty shall be responsible for all costs of the Direct Interconnection 
Facilities on its side of the POI. Each Party is responsible for any 
transport, tra11siting, or switching chm·ges assessed by m1y third party on 
its respective side of the POI. Neither Party shall have any obligation to 
bear any charges, expenses or other costs assessed in com1ection with 
transporting, transiting or switching traffic on the other Party's side of the 
POI. 
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3.1.3 CLEC may use a third party carrier's facilities for purposes of establishing 
interconnection with ILEC at the POL In such case, on behalf of CLEC, 
the third party carrier will connect dedicated facilities with ILEC at the 
POI. CLEC shall be responsible for the payment to any third party carrier 
for any chru:ges associated with the facilities on the CLEC side of the POI. 

3.2 Traffic Termination Compensation 

3.2.1 This Section 3.2 is expressly limited to the transport and tennination of 
Local!EAS Traffic and ISP-Bound Traffic originated by and terminated to 
End User Customers of the Parties in this Agreement. Both Parties agree 
that the traffic is roughly in balance and therefore compensation for 
Local!EAS Traffic and ISP-Bound Traffic shall be in the fmm of the 
mutual exchange of services provided by the other Party with no minute of 
use billing related to exchange of such traffic issued by either Party. 

3.2.2 Compensation for toll/access traffic will be in accordance with each 
Pa1ty's access tariffs. In the event that CLEC does not have a filed access 
tariff for access service, CLEC agrees to utilize rates that do not exceed. 
the rates of the ILEC's tariffed access rates. 

3.2.3 For Transit Traffic, the originating Party will be responsible for all transit 
chru·ges. The Pmty providing the transiting switching function shall bill 
the originating Party for hs originated Transit Traffic that is routed to the 
transiting provider for delivery to a third patty, where the switch homing 
arrangement for NP A/NXX is designated as the transiting Party's tandem 
switch per the Local Exchange Routing Guide (LERG). The rate for 
Transit Traffic is listed in the Pricing Attachment of this Agreement. 
CLEC is responsible for negotiating any necessary intercmmection 
arrangements directly with the third party. ILEC will not be responsible 
for any reciprocal compensation payments to CLEC for Transit Traffic. 
Any Transit Traffic that is toll shall be governed by the ILEC's access 
tariffs. 

3.3 For the purposes of this Agreement, Jurisdiction ofiP-Enabled Traffic is 
determined by the physical location ofthe End User Customer odginating IF
Enabled Traffic, which is the geographical location of the actual Internet Protocol 
Connection (IPC) at the End User Customer's physical location, not the location 
where the call enters the Public Switched Telephone Network (PSTN). Signaling 
information associated with IP-Enabled Voice Traffic must comply with Section 5 
of this Interconnection Attachment. 

3.4 Neither Patty shall represent toll traffic as Local/BAS Traffic or as ISP-Bound 
Traffic for purposes of determining compensation for the call. 
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4. Routing 

4.1 Both Pa1ties acknowledge that traffic will be rotrted in accotdance with Telcordia 
Traffic Routing Adminish·ation (TRA) instructions. 

4.2 Both Pmties shall adhere to the Nolth American Numbering Plan (NANP) 
guidelines. Both Parties agree to only assign telephone numbers from an NPA
NXX Code(s) to an End User Customer at an End User Customer Location 
located inside the Rate Center with which the NP A-NXX Code(s) is associated, 
except in cases where either Pmty offers a Foreign Exchange Service. Neither 
CLEC not the Last Mile Provider offer Foreign Exchange Service. For pmposes 
ofthls Agreement, Foreign Exchange Service means a service provided over a 
dedicated facility to an End User Customer ft"Om an Exchange Area or Rate 
Center Area other than the Exchange Area or Rate Center Area fi·om which the 
End User Customer would nmmally be served. Traffic associated with the FX 
customers shall be identified to the other Pmty and shall be su~ect to applicable 
access charges. 

4.3 Neither Party shall mute till-translated traffic to service codes (e.g., 800, 888, 900) 
over the Local Intercom1ection Trunks. 

4.4 N11 Codes; Neither Pmty shall route Nll codes (e.g., 411, 611, 711, and 911) 
over dedicated facilities. 

5. Signaling 

5.1 Accurate Calling Party Number ("CPN'1 associated with the End User Customer 
originating the call must be provided. Accurate CPN is; 

5.1.1 CPN that is a dialable working telephone number, that when dialed, will 
reach the End User Customer to whom it is assigned, at that End User 
Customer's Location. 

5.1.2 CPN that has not been altered. 

5.1.3 CPN that is the same as the originating number. 

5.1.4 CPN that follows the North American Numbering Plan Standards and can 
be identified in numbering databases and the LERG as an active number. 

5.1.5 CPN that is assigned to an active End User Customer. 

5.1.6 CPN that is associated with the Rate Center ofthe specific End User 
Customer Location. 
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5.2 Signaling. The Patties will connect their networks using SS7 signaling as defined 
in applicable industry standards including ISDN User Pmt ("ISUP") for trunk 
signaling and Transaction Capabilities Application Part (''TCAP") for common 
chmmel signaling-based features in the connection of their networks. CPN shall 
be available for at least 95% of the calls. Signaling information shall be shared 
between the Parties at no charge to either Pmty. 

5.3 Signaling Parmneters. ILEC and CLEC are requh-ed to provide each other with 
the proper industry standard signaling information (e.g. originating accurate CPN, 
JIP, and destination called party number, etc.) to enable each Patty to issue bills in 
an accurate and timely fashion. For purposes of this Agreement, all Common 
Chatmel Signaling (CCS) signaling parmneters will be provided including CPN, 
JIP, Charge Number, etc. All privacy indicators will be honored. In addition, each 
Pmty agrees that it is responsible for ensuring that all CCS signaling parameters 
are accurate and it shall not strip, alter, modify, add, delete, change, or incorrectly 
assign any CPN or JIP. CPN shall, at a minimum, include information that 
accurately reflects the physical location of the End User Customer that originated 
and/or dialed the call. 

5.4 Cl:ra!le of Sendee. Each Party will provision their network to provide a designed 
blocking objective ofaP.Ol. 

6. Network Management 

6.1 Protective Controls. Either Party may use protective network traffic management 
controls such as 7- digit and 1 ()..digit code gaps on traffic towards each Pmty's 
network, when required to protect the public switched network from congestion or 
failure, or focused overload. ILEC and CLEC will immediately notify each other 
of any pwtective control action planned OJ" executed. 

6.2 Mass Calling. Both .Patties will cooperate and share pre-planning information 
regarding cross-network call-ins expected to generate large or focused temporary 
increases in call volumes. The Pmties agree that the promotion of mass calling 
services is not in the best interest of either Patty. If one Pmty's network is 
burdened repeatedly more than the other Party's network, the Parties will meet 
and discuss the cause and impact of such calling and will agree on how to 
equitably share the costs and revenues associated with the calls a11d on methods 
for managing the call volume. 

6.3 Network Harm. Neither Party will use any service related to or provided in tbis 
Agreement in any manner tl1at interferes with third patties h the use of their 
service, prevents third pmties fi:om using their service, impairs the quality of 
service to otheJ· caniers or to either Party's Customers; causes electrical hazards 
to either Party's pers01mel, dmnage to either Party's equipment ormalfbnction of 
either Party's billing equipment (individually and collectively, "Network Harm"). 
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If a Network Hatm will occur, or if a Party reasonably detem1ines that a Network 
Harm is imminent, such Party will, where practicable, notify the other Patty that 
temporary discontinuance or refusal of service may be required, provided, 
however, wherever prim· notice is not practicable, such Party may tempomrily 
discontinue or refuse service fmthwith, if such action is reasonable under ilie 
circumstances. In case cif such tempol'al'Y discontinuance or refusal, such Patty 
will: 

6.3.1 Promptly notify the other Party of such temporary discontinuance or 
refusal; 

6.3.2 Afford ilie otlter Patty the opportunity to correct the situation which gave 
rise to such temporary discontinuance or refusal; and 

6.3.3 Inform the other Party of its right to bring a complaint to the Commission, 
FCC, ot' a coUlt of competent jurisdiction. 
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Local Number Portability 

1. General 

1.1 The Parties will offer service provider local number portability (LNP) in 
accordance with FCC rules and regulations. Service provider portability is the 
ability of users of Telecommmtications Services to retain, at the same location, 
existing teleconnnunications numbers without impainnent of quality, reliability, 
or convenience when switching from one Telecommunications Canier to another. 
In order for a p01t request to be valid, the End User Customer must retain his or 
her original nmnber; be located either at the same location or at a location within 
the same Rate Center Area before and after the p01t; and be setved directly by 
ILEC, CLEC, or the Last Mile Provider. 

1.2 The Patties agree that the industry has established Local Routing Number (LRN) 
technology as the method by which LNP will be provided in accordance with 
such rules, regulations and guidelines. As such, the Patties agree to provide to 
each other number portability via LRN. 

1.3 This Agreement does not govem geographic portability where the End User 
Customer moves outside the rate center. Geographic portability is not a1lowed 
under this Agreement. 

1.4 The Parties agree to comply with finalized FCC ruJes and orders, North American 
Numbedng Council (NAN C) procedures and guidelines concemingnumbering 
and other industry guidelines related to network architecture, including but not 
limited to, Nmth Amel'ican Numbering Council Local Number Portability 
Architecture and Administrative Plan rep01t, which was adopted by the FCC, 
Second Repot1 and Order, CC Docket 95-116, t-eleased August 18, 1997, and 

. Central Office Code Assignment Guidelines. 

1.5 Setvice Management System (SMSl Administration. The Patties will work 
cooperatively with other local service providers to establish and maintain 
contracts with the Number Pottabi!ity Administration Center (NP AC) Setvice 
Management System (SMS). 

1.6 Signaling. In c01mection with LNP, each Patty agrees to use SS7 signaling in 
accordance with applicable FCC rules and orders. 

1.7 N-1 Quecy. For purposes of this Agreement, the Parties agree to fulfill theirN-1 
catTier responsibilities and perform queries on calls to telephone numbers with 
pottable NXXs. 
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1.8 Pmting of Reserved Nwnbers. End User Customers of each Party may port 
reserved numbers, as defined in47 CF.R. § 52.15(f)(l)(vi), that the End User 
Customer has paid to reserve, only ifthere is at least one working telephone 
number in the group. Po1table J'eserved mnnbers are identified on the Customer 
Service Record (CSR). 

1.9 The Parties will set LRN unconditional or 1 0-digit triggers where applicable. 

1.10 A 1 0-dlgit trigger order is a service order issued in advance of the porting of a 
number. A 10-digit trigger order 1) initiates call queries to the AIN SS7 network 
in advance of the number being poJted; and 2) pmvides for the New Service 
Provider ("NSP") to be in control of when a number ports. 

2. Coordinated Cutovers 

2.1 For LNP Coordinated Hot Cuts ("CHC"), the NSP may request a desired due date 
and time. These will be considered coordinated orders. NSP must indicate a 
request for CHC on the Local Service Request ("LSR") to request a coordinated 
order. Labor charges fox CHCs are listed in the Pricing Attachment to this 
Agreement. There are two types of coordination: 

2.1.1 Any Time. Order to be worked anytime during the day on the due date, 
but OSP must notify NSP when completed. 

2.1.2 Specific Time. Order is to be worked at a specifte time on the due date, 
and OSP must notify the NSP when completed, 

2.2 OSP reserves the right to change the date and time if other demands require such 
a change via LSR process. Every reasonable attempt will be made to connnit to 
the reql1ested date and time. Prior to the due date and time, OSP will confirm 
with the various work groups involved with the coordination, as to their ability to 
complete the work on the desired date and time. OSP will proceed with the 
conversion based upon FOC sent to NSP. 

3. Obligations of Both Pal'ties 

3.1 Both Patties are responsible for advising the NPAC of telephone nwnbers that it 
ports in and the associated data as identified in industly fol'Ums as being required 
for number portability. 

3.2 When a po1ted telephone number becomes vacant, e.g., the telephone nwnber is 
no longer in service by the original End User Customer; the ported telephone 
number will be released back to the ca11·ier who is the code holder or block holder. 
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3.3 Each Pa1ty has the 1ight to block default routed calls entering a network in order 
to protect the public switched telephone network from overload, congestion, o1· 
failure propagation. 

3.4 Both Parties must be certified by the Regional NP AC prior to the scheduling of 
intet-company testing. 

3.5 Each Pmty will designate a Single Point of Contact (SPOC) to schedule and 
pe1fonn required testing. These tests will be performed during a mutually agreed 
upon time frame and must meet the criteria set forth by the Inter-Industry LNP 
Regio11al Team for porting. 

3.6 Each Pmty shall abide by NANC and the Inter-Industry LNP Regional Team 
provisioning and implementation processes. 

3.7 Based upon SeiVice Provider Identification (SPID) or Operating Company 
Number (OCN) of the OSP as verified in NP AC, the NSP is solely responsible for 
submitting local number portability requests to the OSP even if the OSP is 
providing service to a Last Mile Provider. 
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Ancillary Services 

1. 911 I E-911 Arrangements 

1,1 ILEC utilizes FairPoint Conununications or cuLTent state contractor for the 
provision of911/E-911 services. The CLEC is responsible for connecting to 
FairPoint Communications or cun·ent state contractor and populating FairPoint 
Communications' or cutTent state contractor's database. All relations between 
FairPoint Communications and CLEC are totally separate fl·om this Agreement 
and ILEC makes no representations on behalf of FairPoint Communications or 
cun·ent state contractor. 

1.2 ILEC will not be liable foren"Ors with respect to CLEC's provision of911/E-911 
services to CLEC's End User Customers. 

2. Street Address Guide (SAG) 

FairPoint Communications or the CtUTent state contractor maintains the Street Address 
Guide for the geogtaphic area ofiLEC, therefore CLEC must obtain SAG from Fairpoint 
or cmTent state contractor. 

3. Telephone Relay Service 

Telephone Relay Service (TRS) enables deaf, hearing-impaired, or speech-impaired TRS 
users to reach, other telephone users. Each Party is responsible for providing access to 
TRS for its End Uset· Customers. 

4, Directory Listings and Directory Distribution 

4. l JLEC uses a third party to publish and provide directories. CLEC will be required 
to work directly with that third patty for directory listings, distribution, and 
associated charges and, if required by that third patty, to negotiate a separate 
agreement. ILEC will provide CLEC with the contact information for the 
directory publisher. ILEC may, at its sole discretion, select a different third party 
to publish and distribute its directories and will notizy CLEC ifit changes 
publishers. 

4.2 Directory Listings. CLEC agrees to supply, directly to the ILEC's directory 
publisher at the time a11d in a fotmat prescribed by the directory publishet', all 
listing info1111ation for CLEC's End User Customers who wish to be listed in any 
ILEC published directory for the relevant operating area. Listings will include 
name, physical address (including city, state and ZIP code), and seven-digit or 
ten-digit telephone number. Nothing in this Agreement shall require ILEC to 
publish a directory where it would not otherwise do so. It is the responsibility of 
CLEC to submit directory listings in accordance with the directol}' publisher's 
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solely determined directory configuration, scope, and schedules. CLEC listings 
will be treated in the same manner as ILEC's listings. 

4.3 CLEC represents to ILEC that it has the right to place listings on behalf of its End 
User Customers. CLEC shall be solely responsible for knowing and adlledng to 
state laws or rulings regarding listing information and for supplying ILEC's 
directory publisher with applicable listing infotmation. 

4.4 The directoty publisher will provide CLEC with a copy of subsc1iber listings, as 
such subscriber listings will appear in the white pages directoty, in the format 
agreed upon by the directory publisher and CLEC, for CLEC's review prior to 
service order close date of the white pages directory. 

4.5 Directory Distribution. Each Proty will be responsibk for obtaining directories 
directly from the directory publisher and for distributing the directories to its 
respective End User Customers. Neither Party will impede the other Party in its 
distribution of directo1ies to its respective End User Customers. 

4.6 Directory Errors and Omissions. CLEC hereby agrees to release, defend, hold 
hannless, and indemnifY ILEC from and against any and all claims, losses, 
damages, suits, or other actions, or any liability whatsoever, or suffered, made, 
instituted, or asserted by any person arising out of ILEC's and/or its directory 
publisher's listing of tb.e infotmation provided by CLEC hereunder or from and 
against MY and all claims, losses, damages, suits, or other actions, or any liability 
whatsoeve1·, or suffered, made, instituted, or asserted by any person due to en·ors 
or omissions in CLEC' s subscriber listing infmmation, including but not limited 
to special, indirect, consequential, punitive or incidental dronages. ILEC will not 
be a party to controversies arising between CLEC's End User Customers and 
others as a result of listings published in the dh·ectory. 

4.7 Nothing in this Section 4 shall require or obligate ILEC to provide a greater 
degree of service to a CLEC End User Customer with respect to directory listings 
md publishing than those that ILEC provides to its End User Customers . 
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Pre-Ordering, Ordering, P1·ovisioning, Maintenance and Repair 

1. Pre-Ordering 

2. 

1.1 The Pruties will provide access t{J pre-order functions 1D support the requesting 
Pruty's transfer {Jf customers. The Pru'lies acknowledge that ordering requirements 
necessitate the use of cufl'ent pre-order inf01mation to accurately build service orders. 
The following lists represent pre-order functions that are available. 

1.2 Access to retail Customer Prop1ietary Network !nfunnation (CPNI) and account 
information for pre-ordtwing will include: billing nrune, service address, billing 
address, service and featUl'e subscription, directOl'y listing itrformation, long distance 
canier identity, and PIC freeze indication. Pruties agree 1hat the Pruties' 
representatives will not access the information specified in this subsection without the 
End User Customer's permission, and that the requesting Pru'!y has verification from 
the customer via Third Pruty Verification, a Letter of Authorization (LOA), etc. that 
the customer has agreed to 1he release of this inf01mation. All such access to End 
User Customer record infotmation shall be in strict compliance with applicable Jaws, 
1ules, Ol' regulations of the FCC and 1he state in which the service is provided. 

1.3 The Pmties will provide the information Oil the following pre-ordering nmctions: 
service address validation, telephone number selection, service and featUl'e 
availability, due date inf01mation, and customer record information. The Parties 
shall provide such information in accordance with the procedtu·es set out in the 
boodbook or website listed in Section 1.4 of ibis Attachment. 

1.4 Each Pmty will exchange operations handbooks and/or website addresses 
covering guidelines for preordering, ordering, provisioning, maintenance and 
other process information. The Parties also will discuss the development and 
introduction of a change management process. 

1.5 The Pruties shall exchange pre-ordering, ordedng, provisioning, and maintenance 
information via Facsimile Parties may mtJtually agree to add o1he1· forms of the 
infotmation exchange such as email or Graphical User Interface (GUI). 

Ordel'ing 

2.1 Ordering 

2.1.1 The New Service Provider (NSP) sha!l place orders for services by 
submitting a Local Service Request ("LSR h) to the Old Service Provider 
(OSP). An individual LSR will be identified for billing pmJloses by its 
Purchase Order Number ("PON'). 

2. I .2 Orders submitted via strutdard LSR practices will be returned to 1he NSP as 
valid or rejected within two (2) business days of receipt of the LSR by the 
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OSP. If valid, aFhm Order Continuation (FOC) will be issued by the OSP. 
After receipt of a FOC, the NSP shall submit a supplemental service request 
via the established LSR process, to change, reschedule, or cancel the accepted 
LSR. Once a FOC has been sent, the Service Order Charge for the LSR 
specified in the Pricing Attachment will be paid by the NSP. The OSP wiU 
bill the service order charge, as applicable, for an LSR, regardless of whethel' 
that LSR is later supplemented, clarified, or cancelled. 

2.1.3 Invalid/Resubmit. Incorrect or invalid requests submitted to the OSP will be 
rejected back to the NSP for correction or clarification. Resubmitted LSRs 
will be validated or rejected based upon the supplemental LSR. No charge is 
incurred to the NSP for any changes to the invalidated LSR. 

2.1.4 Reschedule/Change. Should the NSP request a change in the due date, after 
the NSP has received a FOC from -the OSP, the NSP will submit- a 
supplemental LSR with the requested new due date and/or requested time In 
the case of a coo1t!inated hot cut. A request for a new date must be submitted 
within the operations handbook guideline's intervals. The Service Order 
Change Charge specified in the P1icing Attaclllnent will be paid by the NSP. 

2.1.5 Expeditect Orders. Should the NSP request a due date outside of the 
operations handbook gnideline's stated intervals; the Expedited Due Date 
Charge specified in the Pricing Attachment will be paid by the NSP. 

2.1.6 Cancel. Should the NSP submit a supplemental LSR to cancel a previously 
submitted LSR that had received a FOC fi·om the OSP, then the Service 
Order Cancellation Chm·ge will be paid by the NSP as specified in the Pricing 
Attachment. 

2.2 Provisioning. 

2.2.1 The Parties shall provision services during regular working hours. To the 
extent NSP requests provisioning of service to be pe1fo11ned outside OSP 
regular worldnghours, overtime chm·ges shall apply as specified in the 
Pricing Attachment. 

2.3. Letter of Authorization for Film Orders. 

2.3 .1 The Pruties agree that they wlllnot submit a fitm order to move an End User 
Customer's service from one Pa1ty to the other Party without the End User 
Customer's pe1mission, and that the requesting Party has verif1cation from the 
End User Customer via third party verification, a Letter of Authorization 
(LOA), etc. that the End User Customer has agreed to the change in service. 
The OSP will not require End User Customer confitmation prior to 
establishing service for NSP's End User Customers. 
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2.3.2 Once the NSP submits an LSR to change an End Users Customer's local 
exchange service, the End User Customer will deal directly with the NSP on 
all inqnh1es conceming their local exchange service. This may include, but is 
not limited to billing repah·, directory listing, and munber portability. The 
NSP is responsible for any charges that may be incm'red in connection with 
service requests fur End User Customem change in service pmviders. 

2.3 .3 If, based on an End User Customer complaint, either Pruty (the "Complaining 
Pruty") determines that the other Patty (the "Changing Patty") has submitted 
an unauthorized change in local service the Patties will re-establish service 
for the End User Customer with the appropriate local service provider. The 
Complaining Pruty will notify the Changing Pmty of the End User Customer 
complaint, aod the Changing Pmty may provide proof that the change was 
authorized. If the Changing Pa1ty is unable to provide such proof, the 
Complaining Party may assess the Changing Pruty, as the LEC initiating the 
unauthorized chm1ge, any applicable unauthorized ch811ge charge approved 
by the Commission. No charges will be assessed if the Changing Party 
provides proof that the ch811ge was authorized. 

2.4 Access to Inside Wire. 

2.4. 1 CLEC is responsible for accessing customer premise wiring without 
disturbing the ILEC's plant In no case shall CLEC remove or disco!lllect 
the loop facilities or ground wires from ILEC's NIDs, enclosures, or 
protectors. If CLEC removes a loop in violation of this Agreement, that 
CLEC will hold the ILEC harmless for any liability associated with the 
removal of the drop or grmmd wire from the NID. Futi:hermore, CLEC 
shall not remove or disconnect NID modules, protectors, or terminals from 
ILEC's NID enclosures. 

2.4.2 CLEC shall warrm1t that it is responsible for access to the End User 
Customer premise whing. CLEC shall take all financial responsibility for 
damage to ILEC pl811t or facilities caused by CLEC access to the NID. 
CLEC shall indemnify atld hold ILEC hannless for any damage to an End 
User Customer's premise or for any loss or claim arising from CLEC's 
access to the NID. 

3. Maintenance and Repair 

3.1 Maintenance and Repair 

3.1.1 Requests fortrouble repair are billed in accordance with the provisions of 
this Agreement. The Parties agree to adhere to the procedm·es for 
maintenance 8lld repair in their respective opemtions handbook guidelines 
and procedures as referenced in Section 1.4 of this Attachment. 
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3.1.2 If the NSP reports a trouble and no trouble actually exists on the OSP's 
portion ofthe service ("no trouble found"), the OSP will charge the NSP 
for any dispatching and testing (both inside and outside the Central Office 
(CO)) required by OSP in order to confirm the working status. If the no 
trouble found rate is a higher percentage rate than the other similar 
services offered by the OSP, the NSP may raise the issue with the OSP 
and request that the information on the trouble shooting procedures 
perf01med on the "no trouble found" repair tickets be shared with the 
NSP. Such request shall not be unreasonably denied. 

4. Service Standar1t~ 

Both Parties will comply with the applicable New Hampshire Public Utilities 
Commission Standards and Quality of Service rules and regulations when providing 
service to the other Party. 

5. Rates 

All charges applicable to pre-ordering, ordering, provisioning and maintenance and 
repair, shall be as set forth in the Pricing Attachment of this Agreement. 

6. Miscellaneous 

6.1 CUstomer Transfer 

6. 1.1 Local Service Requests (LSRs) will be in a standard format designated in 
accordance with industry standards. All ordering and provisions and 
maintenance activity conducted pursuant to tbis Agreement should follow 
the applicable industry standards wbich include: Local Service Ordering 
Guidelines (LSOG) developed in the Ordering and Billing Forum (OBF) 
at the Alliance of Telecommunications Industry Solutions (ATIS) and 
approved North American Numbering Council (NAN C) procedures and 
guidelines conceming Local Number Portability (LNP) processes. 

6.1.2 When notification is received from the NSP that a current End User 
Customer of OSP will subscribe to NSP' s service, standard service order 
intervals for the appropriate class of service will apply, according to 
operations handbook guidelines. 

6.1.3 The NSP will be the single point of contact with OSP for all subsequent 
ordering activity resulting in additions or changes to services except that 
OSP will accept a request directly from the End User Customer for 
conversion of the End User CUstomer's service from NSP to OSP. 
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6.1.4 If either Party detetmines that an unauthorized change in local service has 
occurred, the End User Customer's OSP will reestablish service with the 
End User Customer and will pursue remedies pe1mitted by federal and 
state law against the NSP who made the unauthorized change. 

6.2 Misdirected Calls. 

6.2.1 TI1e Pmties will employ the following procedures for handling any 
misdirected calls (e.g., Business office, repair bureau, etc.): 

6.2.1.1 To the extent the correct provider can be determined; each Patty 
will refer misdirected calls to the proper provider oflocal 
exchange service. When refel'l'ing such calls, both Pmties agree 
to do so in a coutteous manner at no charge. 

6.2.1.2 For misdirected repair calls, the Patties will provide their 
respective repair bureau contact number to each other on a 
reciprocal basis and provide the End User Customer the correct 
contact number. 

6.2.1.3 In responding to misdirected calls, neither Patty shall make 
disparaging remarks about each other, nor shall they use these 
calls as a basis for intemal refelTals or to solicit End User 
Customers or to market services. 

6,3 Neither Party shall prevent or delay an End User Customer fl·om migrating to 
another catTier because of unpaid bills, denied service, or contract terms. 

6.4 Contact Numbers. The Patties agree to provide one another with contact numbers 
for the purpose of ordering, provisioning and maintenance of services. The Party 
receiving trouble tickets will close trouble tickets after making a reasonable effort 
to contact the other Patty for authorization to close the trouble ticket. If the Pmty 
receiving the trouble ticket cannot complete the repair due to lack of information 
or due to Jack of authorization for additional work deemed necessary by such 
Party, the Patty receiving the trouble ticket will make reasonable attempts to 
contact the other Patty to obtain such information or authorization. If such 
attempts fail, the trouble will be placed in a delayed maintenance status. 
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Pricing Attachment 
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Pricing Attachment 

1. General 

1.1 Direct Interconnection Facilities 

l.l.l Direct Trunk Transport Termination: 

1.1.1.1 OS! 
1.1.1.2 DS3 

$94.38 per termination, per month 
$525.64 per termination, per month 

1.1.2 Direct Trunk Transpmt Facility: 

1.1.2.1 DSJ 
1.1.2.2 DS3 

$19.14 pet• mile, per month 
$131.77 per mile, per month 

1.1.3 Non-recurring Installation Charge: $230.00 per order 

1.2 Transit Traffic Rate: $0.005 per minute 

1.3 General Charges: 

1.3.1 
1.3.2 
1.3.3 
1.3.4 
1.3.5 

Service Ordel' Charge (LSR)** 
Service Order Cancellation Charge** 
Service Order Change Charge** 
Expedited Due Date Charge** 
Teclmical Labor:** 

1.3.5.1 Install and Re~ait· Technician 
Basic Time (normally scheduled hours) 
Overtime* (outside normally scheduled 
hours on scheduled work days) 

Premium Time* (outside scheduled work day) 

1.3.5.2 Central Office Technician 
Basic Time (normally scheduled hrs.) 
Ove1time* (outside normally scheduled 

hours on scheduled work days) 
Premium Time* (outside scheduled work day) 

1.3.5.3 LNP Coordinator 
Basic Time (normally scheduled hours) 
Overtime* (outside normally scheduled 

hours on scheduled work days) 
Premium Time* (outside scheduled work day) 

1.3.5.4 Administrative Support 
Basic Time (nonnally scheduled hours) 
Overtime* (outside normally scheduled 

hours on scheduled work days) 
Premium Time* (outside scheduled work day) 
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$ 20.00 I request 
10.00 I request 
10.00 I request 
10.00 I request 

$ 24.57 I Y, hr. 

36.85 I Y, hr. 
49.13IY,hr. 

$ 29.97 I Yz hr .. 

44.96 I Y, hr. 
59.95 I Y, hr. 

$ 43.32 I Y, hr. 

64.99 I Yz hr. 
86.65 I Y, hr. 

$ 13.65 I Y, In·. 

20.47 I Yz hr. 
27.29 I Y, hi'. 



" 

" 

1.3 ,6 Rates and Charges for LNP Coordinated Hot Cut (CHC) 

Per Sections 2 and 3 of the LNP Attachment, charged time will be in half hour 
increments for the personnel involved in the CHC at the rates in 1.3.5 above. 

* Minimum 4 hours when a technician is called out during Overtime or Pi'emium Time. 
** These charges are reciprocal and apply to both ILEC and CLEC. 
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